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Patty Conway
State Coordinator 
of Deaf Services

(502) 564-4440 V/ TTY
(800) 372-7172 V/ TTY
PattyC.Conway@ky.gov 

Lori Bishop
State Coordinator of 
Hard of Hearing & 

Late Deafened Services
(502) 564-4440 V/ TTY
(800) 372-7172 V/ TTY
LoriT.Bishop@ky.gov 

Janis Friend
State Coordinator of 

DeafBlind &
Deaf at Risk Services

(502) 564-4440 V/ TTY
(800) 372-7172 V/ TTY
JanisK.Friend@ky.gov



Individuals who have 
combined hearing and vision
loss may be served by a RCD,
CS and/or a Rehabilitation
Counselor for the Blind,
depending on their 
communication preference.
Some examples of these 
services include:

DeafBl ind
Individuals who use sign lan-
guage are served by
Rehabilitation Counselors for
the Deaf (RCDs). These
Counselors have skills in sign
language communication skills
and awareness. There are
RCDs statewide available to
provide these specialized 
services:
- Counseling and information about 

jobs

- Information and referrals for 
other services

- Training programs with support 
services to learn job skills

- Work related technology

- Job placement assistance

- Interpreting Services

Individuals who do not use sign
language are served by
Communication Specialists
(CSs). These counselors have
received specialized training
about hearing loss and 
available technology. Some
examples of those services
include:
-  Communication needs / 

technology assessment

-  Worksite assessments / 
communication demands of 
the job

-  Technology and training on 
assistive listening devices (ALDs)
and alerting devices

- Training programs utilizing ALDs 
and notetakers to learn job skills 

-  Technology evaluations for 
hearing and vision

- Training in the use of assistive 
technology

-  Guidance & counseling by 
a trained Rehabilitation counselor

-  Worksite assessments for
accomodations 

-  Communication Training

- Information & referral for other 
services

-  Training & preparation for a job

Hard of Hearing
Late-DeafnessDeaf

Contact: PATTY CONWAY
for further information

Contact: LORI BISHOP
for further information

Contact: JANIS FRIEND
for further information


